
Policy management framework

Approach to Policy Management 
This framework is intended to ensure policies, procedures and related 
governance documents are fit-for-purpose and developed consistently 
across the office, promoting efficient and effective decision making and 

clear accountabilities. 

Importance of Policy Management 
Policies, procedures and related governance documents provide 

relevant information and guidance for staff on how the OHO operates, 
and set out expectations and accountabilities.
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